
Use your phone to enter the store; no app is needed.  
Below is a guide on how to visit the store, as well as other  

important information you should note.

1. SCAN THE STORE QR CODE WITH YOUR  
MOBILE CAMERA-APP AND FOLLOW THE LINK  
Choose your login method and identify yourself. 
Open the door by clicking ”UNLOCK”.

2. SCAN YOUR ITEMS  
Choose to scan your items using your mobile device or 
through the existing express checkout in the store.

3. PAYMENT  
Proceed to payment by clicking ”CART” or using our  
express checkout. Payment is made via Swish or card.

IMPORTANT INFORMATION TO BE AWARE OF BEFORE SHOPPING!
• Max 1 person or 1 household at a time in the store! 

Violations or other misconduct may result in suspension.
• You are responsible for people you let in. If someone enters against your will

during unlocking, please contact us immediately at:  
010-204 00 44 or hello@neverclosed.se

• The store is under camera surveillance 24/7; all thefts are reported to the 
police and prosecuted.

• Do you not have a Swedish/Norwegian/Finnish/Danish BankID? 
Contact us at: 010-204 00 44 or hello@neverclosed.se.

• Assisted door automation: After you have clicked “UNLOCK” pull the handle. 
The automation will assist you in opening the door.

• The door closes automatically. It shuts by itself, but we appreciate it if you ensure
it is completely closed before leaving the store. Thank you!

Is it not working? 
• Ensure you scanned the QR code with your camera-app, NOT THE BANKID-APP. 
• Still having issues? Contact us at: 010-204 00 44 or hello@neverclosed.se

USE YOUR  
CAMERA-APP

WELCOME IN!

NEVER CLOSED
SHOP 24/7


